
How Best-in-Class Retailers Enable the Field

We love retail. 
As a team of ex-retailers, we are 
passionate about the people that work 
tirelessly to support local communities 
with exceptional store experiences. 

We saw a critical need in the 
market for a tool like Zipline.
HQs expectation of what is happening 
in stores almost never reflects reality.

We know why… and it’s not the stores’ fault.
Stores are overwhelmed with communication from HQ. 
Field teams are trying to absorb it all and respond - all 
while serving customers. They don’t know what’s
important and what’s just noise. So they end up doing
what they can - which is typically about 29%.

It’s how Sephora trains and empowers its
beauty advisors and captures feedback.

It’s how Hy-Vee’s CEO communicated his appreciation 
to front-line associates during the pandemic.

It’s how digital transformation is happening at Rite Aid. 

It’s how Allbirds aligns its fleet around
its mission of sustainability.
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If execution is only 29%, there’s a lot of work that needs to go into making change happen. Think about 
the phone calls, emails, travel, just to make sure that that one thing gets done. 

Zipline quiets the noise and prioritizes the work for field teams. It puts everything in one place and gives employees the 
context they need to get their jobs done. Looking for total company alignment? You get that with Zipline.

That’s why we built Zipline - - The Field Enablement Platform we wished me had when we worked in stores.
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Instructional Designer, Express
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What does Zipline enable?
Agility
Zipline gives you the agility you need to have more control over your business. It allows you to pivot
quickly, roll out strategic initiatives and ensure your whole company is aligned.

Less Employee Churn
With Zipline, store teams, including front-line associates, know what’s expected of them and what good
looks like, allowing them to be more successful in their jobs. As a result, they’re happier, provide better
customer experiences and stay in their jobs longer.

Better Store Execution
With Zipline, execution is 90+%, ensuring that what you need your stores to do gets done.

Powerful Feedback Loops
A feedback loop in Zipline enables those closest to customers to share what’s working,
and where there’s room for improvement. 

Better Business Results
When your stores execute to brand standards, basket size increases, driving better business results across the brand.

With Zipline, every employee will understand what your brand stands
for and what their role is in ensuring its success. Our platform solves for store

execution - - getting things done, employee engagement - keeping your teams 
aligned and actionable feedback loops - so you know what’s working.

What makes Zipline different is that we understand the complexities 
of retail and have mastered the hierarchies that make up these 
organizations. This is how we ensure that the right information is 

sent to the right person, every time. 

Why it works: Zipline brings together four powerful solutions into one platform. 

Because our leading comms philosophy is at the heart of everything we do, our 
customers see over 90% adoption, which translates to better business results.

And, Zipline is a true 
one-stop-shop for store teams.
With an open-API and pre-built 
integrations with the leading systems 
field teams rely on every day to get 
their work done - like Dayforce, 
Adobe, Docebo, Medallia, and more - 
Zipline is a one-stop shop for 
frontline teams. Integrating multiple 
systems into a single platform 
doesn’t just save employee time, it 
also synthesizes data from multiple 
tools into holistic, actionable insights 
that helps drive the business forward. 

“The efficiencies we experience with communicating and following through with promotions mean that our store teams are spending 
more  time with customers. So, for example, if a customer has the intent of buying just a bottle of vodka, an associate can be right  there 

to recommend that the customer buys the remaining ingredients to make a Moscow Mule. That builds basket size and drives sales.” 
 - Jessica Siwy, BevMo



The Zipline Platform
at a Glance

Messages & Tasks
Our flagship task management 

solution, planning calendar, 
and internal communications 

portal in one.

Resource Library
An out-of-the-box comprehensive 

document management solution for 
policies, videos, training modules, and 
more (with search that actually works).

Assessments
Effortless store audits that help 

track behavior over time, so field 
leaders can stop checking boxes 

and start coaching.

Groups
A trusted place for dialogue, 

discussion, and debate (all tracked 
and moderated, of course).

Surveys
An info-gathering tool that 

can flex with the most 
complex org chart.

Associate Experience
A focused and actionable view of 

Zipline built specifically for part-time, 
frontline retail employees.



PLUS: Every implementation 
includes a named account manager, 
access to a community of the best 
and brightest in the industry, in-app 
support via a lightning fast chat 
module... and much more.

Need more proof that Zipline is the 
most-loved solution in the industry?

Our Customers’ Results Speak for Themselves. Here are just some 
of the ways they have measured the impact of Zipline.

4.8 Satisfaction score

4.8 Ease of implementation score

97.9 Support happiness

71 Customer NPS

NAPCO secret-shopper research validates that Zipline customers achieve
better store execution results than their peers across four key categories

Above 90% next-day store execution

Over $20M in payroll savingsLess than 10% field employee churn

20% increase in comp sales

Increase in CES scores

Overall better store experience

92% team adoption

Get a demo today  |  getzipline.com
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